
Inspection Guidelines - Vehicle Condition 
 

 
Inspection Guidelines for Vehicle Condition are used to determine the 
condition of key components of the loss vehicle. These guidelines describe 
physical characteristics for the major vehicle components. Based on these 
guidelines, the insurance company will determine the condition of the vehicle 
prior to the loss. CCC will then make dollar adjustments that reflect the impact 
the reported condition has on the value of loss vehicle.   
 
These four condition levels are: 

 
The legend below provides definitions of terms used in the matrices: 
 

 
The Vehicle age is an important factor in a vehicle’s relative condition and is 
addressed via three age groups: current year through four years of age, five 
through nine years old, and ten years and older.  A vehicle with a model year 
of the current calendar year or newer will be considered “0” years.  
 
The three vehicle age ranges are: 
 
 
 
 
 
 
.

 

MAJOR WEAR NORMAL WEAR DEALER READY EXCEPTIONAL 

 



 
2015 CCC ONE™ Valuation ECA 13 ECA 20 

  MAJOR WEAR NORMAL WEAR DEALER READY EXCEPTIONAL 
      

 
SEATS 

CLEANLINESS 
 Lightly soiled, faded and/or 

discolored.  
 Clean.   Very clean.   Excellent.  

SURFACE 
 Few small tears, holes and/or burn 

marks.   
 No significant tears, holes and/or 

burn marks.  
 No tears, holes or burn marks.   No wear of any kind.  Flawless. 

WEAR  No significant bare spots. 
 No bare spots.  No significant wear. 

Lightly worn primarily in driver's area. 
 No wear or bare spots.  No wear of any kind.  Flawless. 

CARPETS 

CLEANLINESS 
 Lightly soiled, faded and/or 

discolored.  
 Clean.   Very clean.   Excellent.  

SURFACE 
 Few small tears, holes and/or burn 

marks.   
 No significant tears, holes and/or 

burn marks. 
 No tears, holes or burn marks.   No wear of any kind.  Flawless. 

WEAR  No significant bare spots. 
 No bare spots.  No significant wear. 

Lightly worn primarily in driver's area. 
 No wear or bare spots.  No wear of any kind.  Flawless. 

DASHBOARD 

SURFACE  Significant scratches and/or gouges.    Few small scratches and/or gouges.  
 No significant scratches and/or 

gouges. 
 Excellent.  

COMPONENTS 
 Components damaged and/or 

cracked.   
 Minimal damage to components.  

 Components firmly intact and 
functional.   

 All components intact and functional.  

WEAR  Significant wear.  Light wear.  No significant wear.  No wear of any kind.  Flawless. 

HEADLINER 

CLEANLINESS   Clean.  Very clean.   Excellent. 

SURFACE  Few small holes and/or burn marks. 
 No significant holes and/or burn 

marks. 
 No holes or burn marks.  No wear of any kind.  Flawless. 

SCUFFS  Lightly scuffed.  No significant scuffing.   

B
O

D
Y

 

SHEET 
METAL 

DENTS  Few dents and/or numerous dings.  Few dings.   No dents.  No dents or dings.   

RUST  No significant surface rust.  No rust.  No rust.  No rust. 

PANELS   All panels intact and properly aligned.  All panels intact and properly aligned. 
 All panels intact and properly aligned.  

Flawless. 

TRIM 

COMPONENTS  Minimal damage to components.  
 No broken and/or missing 

components. 
 Components firmly intact.  Components firmly intact.  

DENTS  Few dents and/or numerous dings.  No dents.  Few dings.  No dents.  No dents or dings.  Flawless. 

GLASS SURFACE 
 Light surface scratches and/or pitting. 

Few chips. 
 Light surface scratches and/or pitting.  No scratches or chips.  Light pitting. 

 Excellent.  No wear of any kind.  
Flawless. 

PAINT 

SURFACE 
 Few small deep chips and/or 

scratches.  Minor swirl marks. 
 Few small chips and/or scratches. 

Minor swirl marks 
 Minimal surface chipping and/or 

scratches.  
 No chipping or scratches.  

COLOR  Slight Fading.  Slight Fading. 
 No significant wear and/or fading of 

any kind. 
 No wear or fading of any kind. 

Flawless. 

CONSISTENCY  No significant peeling and/or flaking.   No peeling and/or flaking.   

ENGINE 

LEAKS  Few small leaks.    Minor seepage.   No seepage.    No seepage.  

WEAR 
 Belts and hoses firm, show minimal 

wear.   
 Belts and hoses firm, show minimal 

wear.   
 Belts and hoses firm, show minimal 

wear.  
 Belts and hoses firm, show no wear.   

GREASE 
 Significant dirt and grease in engine 

compartment.   
 Minimal dirt and grease in engine 

compartment. 
 Minimal dirt, no grease in engine 

compartment. 
 No dirt or grease in engine 

compartment.  Flawless 

TRANSMISSION 
FLUID  Fluid dark brown.   Fluid slightly discolored.  

 Fluid translucent and may be slightly 
discolored.  

 Fluid is translucent and not 
discolored.  

LEAKS  Numerous leaks evident.  A few areas of seepage.  No seepage.  No seepage. 

FRONT & REAR 
TIRES 

PERCENT  40% or less of new.   41% to 68% of new.  69% to 90% of new.   Over 90% of new.  

EXAMPLE 
 Typical new car tires are 11/32, loss 

measures at 3/32 = 28% (3/11) 
 Typical new car tires are 11/32, loss 

measures at 5/32 = 46% (5/11) 
 Typical new car tires are 11/32, loss 

measures at 8/32 = 73% (8/11) 
 Typical new car tires are 11/32, loss 

measures at 10/32 = 91% (10/11) 

  



 
2015 CCC ONE™ Valuation ECA 13 ECA 20 

  MAJOR WEAR NORMAL WEAR DEALER READY EXCEPTIONAL 
      

 
SEATS 

CLEANLINESS 
 Significantly soiled, faded and/or 

discolored.   
 Lightly soiled, faded and/or 

discolored. 
 Clean.   Very Clean.  

SURFACE 
 Numerous small tears and/or burn 

marks.   
 Few small tears, holes and/or burn 

marks.   
 No significant tears, holes and/or 

burn marks. 
 No tears, holes or burn marks.   

WEAR  Significantly worn and/or bare spots.  No significant bare spots. 
 No significant wear.  No bare spots.  

Lightly worn primarily in driver's area. 
 No wear or bare spots. 

CARPETS 

CLEANLINESS  Significantly soiled and/or stained.    Lightly soiled and/or stained.    Clean.   Very Clean.  

SURFACE 
 Numerous small tears, holes and/or 

burn marks.   
 Few small tears, holes and/or burn 

marks.   
 No significant tears, holes and/or 

burn marks. 
 No tears, holes or burn marks.   

WEAR  Significantly worn and/or bare spots.  No significant bare spots. 
 No significant wear.  No bare spots.  

Lightly worn primarily in driver's area. 
 No wear or bare spots. 

DASHBOARD 

SURFACE  Numerous scratches and/or gouges.  Few small scratches and/or gouges.  
 No significant scratches and/or 

gouges. 
 Excellent.  

COMPONENTS 
 Components broken, cracked and/or 

missing.   
 Minimal damage to components.  

 Components firmly intact and 
functional.   

 All components intact and functional.  

WEAR  Heavy wear.  Light wear.  No significant wear.  No wear of any kind.  Flawless. 

HEADLINER 

CLEANLINESS    Clean.   Very Clean. 

SURFACE 
 Numerous small holes and/or burn 

marks. 
 Few small holes and/or burn marks. 

 No significant holes and/or burn 
marks. 

 No holes or burn marks. 

SCUFFS  Significantly scuffed.  Lightly scuffed.  No significant scuffing.  

B
O
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SHEET 
METAL 

DENTS  Few dents and/or numerous dings.  Few dents and/or numerous dings.  Few dings.  No dents.   

RUST  Significant surface rust.  No significant surface rust.  No rust.  No rust. 

PANELS  Misaligned and/or missing panels.   All panels intact and properly aligned.  All panels intact and properly aligned. 

TRIM 
COMPONENTS 

 Components damaged.  Misaligned 
components. 

 Minimal damage to components. 
 No broken and/or missing 

components. 
 Components firmly intact.  

DENTS  Few dents and/or numerous dings.  Few dents and/or numerous dings.  No dents.  Few dings.  No dents. 

GLASS SURFACE 
 Surface scratches and/or pitting. Few 

chips. 
 Light surface scratches and/or pitting.  

Few chips. 
 Light surface scratches and/or pitting.  No scratches or chips.  Light pitting. 

PAINT 

SURFACE 
 Numerous small surface chips and/or 

scratches. Major swirl marks. 
 Few small deep chips and/or 

scratches. Minor swirl marks 
 Minimal surface chipping and/or 

scratches.  Minor swirl marks. 
 No chipping or scratches.  

COLOR  Significant fading.  Slight Fading.  
 No wear or fading of any kind. 

Flawless. 

CONSISTENCY 
 Heavy peeling, flaking, fading and/or 

mismatched panels.   
 No significant peeling and/or flaking.   

ENGINE 

LEAKS  Few small leaks.    Minor seepage.   No seepage.    No seepage.  

WEAR 
 Belts and hoses firm, show minimal 

wear.   
 Belts and hoses firm, show minimal 

wear.   
 Belts and hoses firm, show minimal 

wear.  
 Belts and hoses firm, show no wear.   

GREASE 
 Significant dirt and grease in engine 

compartment.   
 Minimal dirt and grease in engine 

compartment. 
 Minimal dirt, no grease in engine 

compartment. 
 No dirt or grease in engine 

compartment.  Flawless 

TRANSMISSION 
FLUID  Fluid dark brown.   Fluid slightly discolored.  

 Fluid translucent and may be slightly 
discolored.  

 Fluid is translucent and not 
discolored.  

LEAKS  Numerous leaks evident.  A few areas of seepage.  No seepage.  No seepage. 

FRONT & REAR 
TIRES 

PERCENT  40% or less of new.   41% to 68% of new.  69% to 90% of new.   Over 90% of new.  

EXAMPLE 
 Typical new car tires are 11/32, loss 

measures at 3/32 = 28% (3/11) 
 Typical new car tires are 11/32, loss 

measures at 5/32 = 46% (5/11) 
 Typical new car tires are 11/32, loss 

measures at 8/32 = 73% (8/11) 

 Typical new car tires are 11/32, loss 
measures at 10/32 = 91% (10/11) 
 



 
2015 CCC ONE™ Valuation ECA 13 ECA 20 

 

  MAJOR WEAR NORMAL WEAR DEALER READY EXCEPTIONAL 
      

 
SEATS 

CLEANLINESS 
 Heavily soiled, faded and/or 

discolored.  
 Lightly soiled, faded and/or 

discolored. 
 Clean.   Very clean.  

SURFACE 
 Numerous large tears, holes and/or 

burn marks.   
 Few small tears, holes and/or burn 

marks.   
 No significant tears, holes or burn 

marks.  
 No tears, holes or burn marks.   

WEAR  Heavily worn and bare spots.  No significant bare spots. 
 No significant wear.  No bare spots.  

Lightly worn primarily in driver's area. 
 No wear or bare spots. 

CARPETS 

CLEANLINESS 
 Heavily soiled, faded and/or 

discolored.  
 Lightly soiled and/or stained.    Clean.   Very clean.  

SURFACE 
 Numerous large tears, holes and/or 

burn marks.   
 Few small tears, holes and/or burn 

marks.   
 No significant tears, holes or burn 

marks.  
 No tears, holes or burn marks.   

WEAR  Heavily worn with bare spots.  No significant bare spots. 
 No significant wear.  No bare spots.  

Lightly worn primarily in driver's area. 
 No wear or bare spots. 

DASHBOARD 

SURFACE 
 Numerous large scratches and/or 

gouges.   
 Significant scratches and/or gouges.   Few small scratches and/or gouges. 

 No significant scratches and/or 
gouges. 

COMPONENTS 
 Components broken, cracked and/or 

missing. 
 Components damaged and/or 

cracked.   
 Minimal damage to components. 

 Components firmly intact and 
functional.  

WEAR  Heavy wear.  Significant wear.  Light wear.  No significant wear. 

HEADLINER 

CLEANLINESS    Clean.   Very clean. 

SURFACE 
 Numerous large holes and/or burn 

marks. 
 Few small significant holes and/or 

burn marks. 
 No significant holes and/or burn 

marks. 
 No holes or burn marks. 

SCUFFS  Heavily scuffed.  Lightly scuffed.  No significant scuffing.  

B
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SHEET 
METAL 

DENTS  Numerous dents and dings.  Few dents and/or numerous dings.  Few dings.  No dents.   

RUST  Areas of rust with holes.  No significant surface rust.  No rust.  No rust. 

PANELS  Misaligned or missing panels.   All panels intact and properly aligned.  All panels intact and properly aligned.  

TRIM 
COMPONENTS 

 Components broken and/or missing.   
Misaligned components. 

 Minimal damage to components. 
 No broken and/or missing 

components.   
 Components firmly intact.  

DENTS  Numerous dents and dings.    Few dents and/or numerous dings.  No dents.  Few dings.  No dents. 

GLASS SURFACE 
 Deep scratches and/or heavily pitted.  

Numerous chips. 
 Light surface scratches and/or pitting. 

Few chips. 
 Light surface scratches and/or pitting.  No scratches or chips.  Light pitting. 

PAINT 

SURFACE 
 Numerous large deep chips and/or 

scratches. 
 Few small deep chips and/or 

scratches.  Minor swirl marks. 
 Few small chips and/or scratches.   

Minor swirl marks. 
 Minimal surface chipping and/or 

scratches. 

COLOR  Significant fading.  Slight fading.  Slight fading. 
 No significant wear and/or fading of 

any kind. 

CONSISTENCY 
 Heavy peeling, flaking, fading and/or 

mismatched panels. 
 No significant peeling and/or flaking.  No peeling and/or flaking.  

ENGINE 

LEAKS  Oil black and thick.  Numerous leaks.    Few small leaks.    Minor seepage.   No seepage.   

WEAR  Belts and hoses worn.   
 Belts and hoses firm, show minimal 

wear.   
 Belts and hoses firm, show minimal 

wear.   
 Belts and hoses firm, show minimal 

wear.  

GREASE 
 Dirt and grease cover parts of engine 

compartment. 
 Significant dirt and grease in engine 

compartment.   
 Minimal dirt and grease in engine 

compartment. 
 Minimal dirt, no grease in engine 

compartment. 

TRANSMISSION 
FLUID  Fluid dark brown.   Fluid slightly discolored.  

 Fluid translucent and may be slightly 
discolored.  

 Fluid is translucent and not 
discolored.  

LEAKS  Numerous leaks evident.  A few areas of seepage.  No seepage.  No seepage. 

FRONT & REAR 
TIRES 

PERCENT  40% or less of new.   41% to 68% of new.  69% to 90% of new.   Over 90% of new.  

EXAMPLE 
 Typical new car tires are 11/32, loss 

measures at 3/32 = 28% (3/11) 
 Typical new car tires are 11/32, loss 

measures at 5/32 = 46% (5/11) 
 Typical new car tires are 11/32, loss 

measures at 8/32 = 73% (8/11) 
 Typical new car tires are 11/32, loss 

measures at 10/32 = 91% (10/11) 


